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Why is Plain Language Important?

Morgan Turner: So why is plain language important? It is important to use plain language so that people know what the ask or the task is you are trying to communicate. If you write a huge, long paragraph, then you will lose people. You need to make the important stuff stand out with highlights, or in bold, or maybe in bullet points. For me, if something is too long or confusing to understand, I'm not going to understand what it is that you need me to do, which will help me or not help me be successful at my job or anything else. 

Here are some resources for you, and putting plain language into practice. The "ABCs of Plain Language" from AUCD is a document that I helped create that gives tools through the alphabet on how to apply plain language with examples and prompts for you to try. "Everyday Words for Public Health Communication" offers expert recommendations from CDC's health literacy counsel and other agency communicators on how to reduce jargon, and improve readers understanding. The "One Idea Per Line" guide is...talks about easy to read, which is a format designed to make information accessible to people with intellectual and developmental disabilities.

I like this image that talks about how accessibility is more than just a ramp. But for everything else like font choice to image descriptions, and color contrast, closed captioning, and just all the considerations that someone might need to access the information of the environment. So, I would like to encourage you to think about applying simple and plain to more than just language.

There is so much more to accessible communication than just plain language. But also making documents themselves accessible. PDFs can be time and effort to make accessible. However, adobe's accessibility tool can help. But also having a text only version of a PDF can be helpful. Microsoft has accessibility reviews as well. 

It is also important to not assume anything right? So that you hit the mark with your plain language and accessibility, because something that may be easy for you to understand might not be accessible for everyone else. So that is why you need to test it out and get feedback. For example, this comic, it says: "Does this make sense to you, Madam?" "Nope? Not at all." And we have the people in the back, say: "But I thought we got it perfect!" And then: "Noooo!" So yes, something that may not be, or something that may be easy for you to understand, may not be accessible for everyone else. So, it's important to keep that in mind.
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